








U.W. Student Satisfaction Survey 2000 I 
RESPONDANTS=1533 

1. People chose to attend universities for a variety of reasons, some of which are listed 
below. How important was each of these reasons for you in your decision to come to 
the University of Wyoming? 

Very Somewhat Not Don't Know No answer 
Important Important Important At 

All 
Academic program 57.1% 36.1% 4.5o/o 1.3% 1.0% 
availability 

Location of UW 43.2% 42.9o/o 12.9% 0.5% 0.5% 

National Ranking of UW 10.0% 46.4% 36.5% 6.1 o/o 1.0% 

A scholarship award at 46.1% 23.4% 25.6o/o 3.7% 1.2% 
uw 

Availability of Extra- 13.1% 40.7% 40.8% 4.4% 1.0% 
curricular Activities 

UW' Honors Program 6.2% 22.2% 63.8o/o 6.8% 1.0% 

Reputation of UW 20.2% 52.8% 23.1% 2.7% 1.1% 

Cost of Attending UW 74.8% 19.6% 4.6o/o 0.5% 0.5% 

Size ofUW (number of 30.3% 45.5o/o 22.0o/o 1.0% 1.1% 
students) 

Quality of Academics 57.9o/o 34.6o/o 5.4o/o 1.6% 0.5% 
programs 
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2. Below is a list of persons who are sometimes influential in a student's decision to attend 
the University of Wyoming. What people were influential in your decision to attend the 
University of Wyoming? 

Very Somewhat Not Don't Know No Answer 
influential influential Influential At 

All 
Parents/Family 45.7o/o 37.6o/o 15.7% 0.4o/o 0.7% 

UW Admissions 3 .8o/o 24.5% 69.1% 1. 7o/o 0.9% 
Personnel 

High school 4.6o/o 19.9% 74.2% 1.1 o/o 0.7% 
Councilors 

High School 5.5% 22.0o/o 70.3% 1.2% 0.8% 
Teachers 

UW Alumni 8.7% 18.7% 69.3% 2.4o/o 0.8% 

Friends currently at 19.7o/o 31.8% 46.7o/o 1.1 o/o 0.7o/o 
uw 

UW coaches 6.9o/o 6. 7o/o 81.3o/o 4.3% 0.8% 

Friends previously 13.6% 28.0% 56.0o/o 1.6o/o 0.7% 
attending UW 

UW faculty 8.0% 18.1% 70.3o/o 2.8o/o 0.8% 
members 

High School 3 .6o/o 7.0% 84.7o/o 3.8% 0.8% 
athletic coach 
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3. How important in your decision to attend the University of Wyoming was each of the 
following? 

Very Somewhat Not Don't Know No answer 
Important important important At 

All 

Written materials such as 20.7o/o 44.7o/o 32.3% 1.7% 0.7% 
brochures and letters from 
your major department or 
college 
Written materials from the 12.9o/o 50.8o/o 34.1% 1.6% 0.7% 
University, not a particular 
UW department or college 

Personal contacts by the UW 14.3o/o 29.7% 50.1% 4.6o/o 1.2% 
Admissions office 

Personal contacts by UW 17.1o/o 23.9% 51.4% 6.8% 0.8% 
faculty 

The UW Web site 9.4% 24.8% 59.6o/o 5.2% 1.0% 

UW commercials on 2.1 o/o 10.8% 79.5% 6.7% 1.0% 
television or radio 

Phone calls from UW 10.2% 21.5o/o 61.3% 6.6% l.Oo/o 
personnel 

Visit(s) to the UW campus 33.1o/o 35 .4o/o 27.9% 2.8% 0.8o/o 

College days at my high 9.5% 24.4% 57.7% 7.6o/o 0.8% 
school or community college 
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• Tuition (5) 
• Understanding instructors 
• University activities 
• Up to date equipment 

APPENDIXV 
(continued) 
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• U. W. continues to strive to bring new programs to campus 
• U.W. offers great prices for athletic events 
• U. W. took all of my credits from the junior college 
• Variety of academic programs 
• Variety of things to do 
• Very friendly instructors and other employees 
• Veterans department 
• Walking distance from apartment 
• Weather 
• Wild fire dance team is looking good this year 
• Willingness of advisors to help 
• Willingness of faculty to help students 
• Willingness of people and faculty to help 
• Willingness of teachers to help 
• Willingness to help 
• Work study program 
• Would not be in school now if I had not transferred to U.W. 
• Wrestling 
• Wyoming friends 
• Wyoming public radio 
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5. At this time how satisfied are you with the progress that you're making toward these 
goals? 

Very Somewhat Not satisfied Not relevant 
satisfied satisfied At All to me 

Getting good grades 33.1% 58.1% 8.3% 0.3% 

Making good friends 46.1% 41.1% 5.3o/o 7.0% 

Finding a romantic 23.0o/o 23.2% 19.2% 33.8% 
relationship 
Being independent 55.8% 37.9% 1.8% 4.0% 

Developing my career goals 36.9o/o 51.5o/o 9.5% 1.6o/o 

Being financially secure 17 .So/o 50.9o/o 25.8% 5.3% 

Raising a family 1 0.4o/o 12.3% 7.5% 69.3% 

Helping others 22.8% 62.9% 5.0o/o 8.5% 

Developing my own identity 43.2% 45.9o/o 2.3% 8.0% 

Expressing myself creatively 26.9o/o 51.7o/o 6.9o/o 13.6% 

Managing my time 24.2o/o 57 .So/o 15.6% 2.0% 
effectively 
Being physically fit 21.5o/o 57.9% 15.8% 4.0% 

Growing spiritually 19.4o/o 49.4% 9.3o/o 21.2% 

Making a contribution to 13.5% 59.9% 13.5% 12.4% 
society 
Making money 7.8o/o 46.8% 33.2% 11.7o/o 
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No answer 

0.3% 

0.5% 

0.8% 

0.5% 

0.5% 

0.5% 

0.6o/o 

0.8% 

0.6% 

0.8% 

0.7% 

0.8% 

0.7% 

0.7% 

O.So/o 

6. Overall, I have found my experience at the University of Wyoming to be pretty much as 
I expected. 

3.5% Strongly disagree 
13.7% Disagree 
65.1% Agree 
13.7% Strongly agree 
3.2% Don't know 
0.8% No Answer 
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7. If you found things at UW not to be as expected, what things were the most unexpected? 

** <?PLEASE SEE APPENDIX I FOR COMPLETE TEXT LISTINGS OF THE FIRST MOST 
UNEXPECTED THING. 

** <?PLEASE SEE APPENDIX II FOR COMPLETE TEXT LISTINGS OF THE SECOND MOST 
UNEXPECTTED THING. 

** <?PLEASE SEE APPENDIX III FOR COMPLETE TEXT LISTINGS OF THE THIRD MOST 
UNEXPECTED THING. 

8. Do you feel confused by any of the following? 

Very Somewhat Not Don't Know No answer 
Confused Confused Confused At 

All 
Registration process 1.6o/o 19.4o/o 77.8% 0.8% 0.4o/o 

Advising process 3.5o/o 21.7% 73.6o/o 0.7o/o 0.5% 

Financial aid process 9.1% 36.3% 42.7% ll.lo/o 0.8% 

Degree requirement 6.8% 34.8o/o 55.8o/o 2.0o/o 0.5% 
in my major 

University Studies 7.2o/o 25.8% 63.3% 3.1% 0.5% 
requirements 

Different teachers' 11.2% 42.0% 44.7% 1.7o/o 0.4% 
expectations 
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9. How often do you feel each of the following statements has applied to you in the last 
week? 

Always 

I have been happy with my 20.4% 
personal life 

I have adjusted well to the 33.6% 
University environment 

I have felt overwhelmed 7.0o/o 

I have felt eager to tackle my 6.4o/o 
daily tasks 

I have felt that I could easily 18.0% 
cope with the problems in my 
life 
I have felt downhearted 1.8% 

I have felt energetic 7.3% 

I have felt calm 8.2% 

My daily life has been full of 15.2% 
things that are interesting to 
me 

10. Do you own a computer? 

73.3o/o Yes 
26.4% No 

0.4% No answer 

Most of the 
Time 

62.6o/o 

56.2o/o 

18.0o/o 

43.1o/o 

58.1% 

8.2% 

55.1% 

51.0% 

45.2o/o 

If "Yes", is it a laptop or a desktop computer? 

13.8% Lap Top 
81.5o/o Desk Top 
4.6% Both 
0.1 o/o No answer 

Some of the Don't Know 
Time 

15.7% 0.8o/o 

8.8% 0.8% 

69.8% 4.0% 

47.9o/o 1.8% 

21.7o/o 1.1 o/o 

71.6o/o 16.7o/o 

35.0o/o 1.9% 

37.9o/o 2.2% 

36.1 o/o 2.7o/o 
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No answer 

0.5% 

0.6% 

1.2% 

0.8% 

1.2% 

1.8% 

0.7o/o 

0.7o/o 

0.8% 
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11. Which of the following best describes how frequently you use a computer? 

72.5% Daily 
21.0% Several times a week 

4.4% About once a week 
1.2% One or two times a month 
0.2% Never 
0.7% No Answer 

12. How frequently do you use electronic mail? 

47.0% Several times a day 
44.7% Several times a week 

6.4% Several times a month 
1.4% I do not use e-mail 
0.5% No Answer 

13. How frequently do you use the Internet for each of the following? 

E-mail communication with friends and family: 

60.4% Daily 
31.2% Weekly 

5.4% Monthly 
2.5% Never 
0.5% No Answer 

E-mail communication with University teachers: 

3.7% Daily 
32.0% Weekly 
45.1% Monthly 
18.7% Never 
0.5% No Answer 

Connecting with the World Wide Web for personal activities (shopping, games, etc.) 

26.2o/o Daily 
35.7o/o Weekly 
22.9% Monthly 
14.7% Never 
0.5% No Answer 
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Connecting with the World Wide Web for academic purposes-course materials, research, etc.: 

15.7% Daily 
48.4% Weekly 
30.3% Monthly 

5.0o/o Never 
0.6% No Answer 

14. Have you taken a course that was totally on-line (taught entirely through the Web)? 

5.0% Yes 
94.5% No 

0.5% No Answer 

lf"Yes" How many?: 

85.3o/o One 
9.3o/o Two 
2.7o/o Three 
1.3% Four 
1.3% Eight 

Average number of courses taken through the web by those who have taken courses 
through the web: 1.3 

If"Yes", was it an UW course or a course offered by another school? 

73.3o/o UW 
26.7% Another school 

If "Yes", what was your impression of the course? 

27.6% Preferred the on-line format 
22.4% Not much difference 
40.8% Prefer the traditional format 

9.2o/o No answer 
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• Unable to meet new people 

APPENDIX IX 
(continued) 

• Unavailable classes for sophomores who register last 
• Uncaring advisor 
• Unequal allocation of funds to Engineering Department 
• Unfair and unqualified teachers 
• Unfair classes 
• Unfair expectations of some classes 
• Union renovation 
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• University housing is dated and not worth the high rent (insulation would be nice) 
• University Studies (4) 
• Unnecessary classes--teaching away from knowledge we are going to need later 
• Upper administration don't seem to cooperate with the departments effectively 
• Use of student fees 
• Useless University Studies Requirements 
• Vague advising 
• Washakie cafeteria (5) 
• Wasting money on programs students are not interested in 
• Ways that the school spends and wastes money 
• We get Martin Luther King day off but not Presidents day! 
• Weather (5) 
• Weekend activities 
• When upper authority ignores the student body opinion for personal and financial gain 
• Why cut physics 
• Why take Wyoming government 
• Wind (2) 
• Work availability on campus (2) 
• Workload expected of students 
• W ark-study qualifications 
• Would like instructors to spend more time advising and teaching, rather than publishing 
• Wyoming's attitude about itself 
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