










U.W. ACT Student Opinion Survey 2000 I 
RESPONDANTS = 722 

ACT SECTION I-- BACKGROUND INFORMATION 

B. AGE 

5.0% 18 or Under 
17.2% 19 
17.7% 20 
17.5% 21 
13.3o/o 22 
15.5% 23 to 25 
7.9% 26 to 29 
3.7% 30 to 39 
1.9% 40 to 61 
0.3% No Answer 

C. RACIAL/ETHNIC GROUP 

1.1% Afro-American or Black 
0.8o/o Native American (Indian, Alaskan, Hawaiian) 

86.0% Caucasian or White 
1.8% Mexican-American, Mexican Origin 
1.0% Asian American, Oriental, Pacific Islander 
1.0% Puerto Rican, Cuban, Other Latino or Hispanic 
2.2% Other 
6.1% I Prefer Not to Respond 

D. INDICATE YOUR CLASS LEVEL AT THIS COLLEGE 

16.3% Freshman 
24.2% Sophomore 
26.2% Junior 
24.5% Senior 

8.2% Graduate or Professional Student 
0.1 o/o Special Student 
0.4% Other/Unclassified 

E. FOR WHAT PURPOSE DID YOU ENTER THIS COLLEGE? 

2.1% No Definite Purpose in Mind 
0.4% To Take a Few Job-Related Courses 
0.3% To Take a Few Courses For Self-Improvement 
1.0o/o To Take Courses Necessary for Transferring to Another College 
0.7% To Obtain or Maintain a Certification 
0.4o/o To Obtain an Associate Degree 

79.5% To Obtain a Bachelor's Degree 
6.4% To Obtain a Master's Degree 
9.1% To Obtain a Doctorate or a Professional Degree 
0.1% No Answer 
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F. SEX 

47.0% Male 
52.9% Female 

0.1% No answer 

G. MARITAL STATUS 
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87.1% Unmarried (Including Single, Divorced, and Widowed) 
11.9o/o Married 
0. 0% Separated 

0000% Prefer Not to Respond 

H. INDICATE THE NUMBER OF HOURS PER WEEK YOU ARE CURRENTLY 
EMPLOYED 

45.3% 0 or Only Occasional Jobs 
12.7% 1 to 10 
24.8% 11 to 20 
10.9% 21 to 30 
4.4% 31 to 40 
1.4% Over 40 
0.4% No Answer 

I. WHAT IS YOUR CURRENT ENTOLLMENT STATUS AT THIS COLLEGE? 

97.1% Full-Time Student 
2.9% Part-Time Student 

J. WHAT TYPE OF TUITION DO YOU PAY AT THIS COLLEGE? 

77.7% In-State Tuition 
20.8% Out-of-State Tuition 

0.8% Does Not Apply to This College 
0. 7% No Answer 

K. WHAT IS YOUR RESIDENCE CLASSIFICATION AT THIS COLLEGE? 

74.4% In-State Student 
24.1% Out-of-State Student 

1.2% International Student (Not U.S. Citizen) 
0.3% No Answer 

L. WHAT TYPE OF SCHOOL DID YOU ATTEND JUST PRIOR TO ENTERING THIS 
COLLEGE? 

59.7% High School 
0.4% Vocational/Technical School 

24.5% 2-Year College 
13.3o/o 4-Year College or University 
0.1% Graduate/Professional College 
1.7% Other 
0.3% No Answer 
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M. INDICATE YOUR CURRENT COLLEGE RESIDENCE 

23.0o/o College Residence Hall 
5.3% Fraternity or Sorority House 
5.5% College Married Student Housing 

53.6% Off-Campus Room or Apartment 
3.6% Home of Parents or Relatives 
8.0o/o Own Home 
1.0% Other 

N. DO YOU RECEIVE ANY TYPE OF FEDERAL, STATE, OR COLLEGE­
SPONSERED STUDENT FINANCIAL AID? (Scholarships, Grants, Work-Study, etc.) 

72.7% Yes 
26.9% No 

0.4% No Answer 

Using the list of college majors and occupational choices with this questionnaire, please 
select the 3-digit codes for your college major and your occupational choice. 

0. INDICATE YOUR COLLEGE MAJOR 

c:e= PLEASE SEE APPENIDIX I FOR COMPLETE TEXT LISTINGS 

P. INDICATE YOUR OCCUPATIONAL CHOICE 

c:e= PLEASE SEE APPENIDIX II FOR COMPLETE TEXT LISTINGS 
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ACT SECTION II,_ COLLEGE SERVICES 

For each service (or program) listed below, indicate whether or not you have used the 
service, and if you have used the service, you level of satisfaction with the service. If a 
service is not offered at this college, mark ((Not Available at This College" and leave 
park B blank. If a service is offered but you have not used it, mark ((I Have Not Used 
This Service " and also leave part B blank. 

lA. 

2A. 

3A. 

4A. 

Academic advising services 

0.6% Not Available at This College 
4.6% I Have NOT Used This Service 

94.6% I HAVE Used This Service 
0.3% No Answer 

Personal counseling services 

0.7% Not Available at This College 
79.4% I Have NOT Used This Service 
19.0% I HAVE Used This Service 

1.0% No Answer 

Career planning services 

0. 7% Not A vail able at This College 
69.0% I Have NOT Used This Service 
29.4% I HAVE Used This Service 

1.0% No Answer 

Job placement services 

0.7% Not Available at This College 
85 .3% I Have NOT Used This Service 
13.7o/o I HAVE Used This Service 
0.3% No Answer 

lB. If "Have Used This Service"-Satisfaction: 

23.7% Very Satisfied 
49.8% Satisfied 
15.7% Neutral 
8.1% Dissatisfied 
2.5% Very Dissatisfied 
0.3% No Answer 

2B. If "Have Used This Service"--Satisfaction: 

17.5% Very Satisfied 
56.2% Satisfied 
19.0% Neutral 
5.8o/o Dissatisfied 
1.5% Very Dissatisfied 
0.0% No Answer 

3B. If "Have Used This Service"--Satisfaction: 

20.3% Very Satisfied 
43 .9% Satisfied 
21.7o/o Neutral 
10.8% Dissatisfied 

2.4o/o Very Dissatisfied 
0.9% No Answer 

4B. If "Have Used This Service"--Satisfaction: 

12.1 o/o Very Satisfied 
35.4% Satisfied 
27.3% Neutral 
21 .2% Dissatisfied 

4.0o/o Very Dissatisfied 
0.0% No Answer 
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SA. Recreational and intramural programs 5B. If "Have Used This Service"--Satisfaction: 
and services 

26.3% Very Satisfied 
0.3% Not Available at This College 61.1% Satisfied 

42.4% I Have NOT Used This Service 10.2% Neutral 
56.9% I HAVE Used This Service 1.9% Dissatisfied 

0.4% No Answer 0.2% Very Dissatisfied 
0.2% No Answer 

6A. Library facilities and services 6B. If "Have Used This Service"--Satisfaction: 

0.1% Not Available at This College 21 .8% Very Satisfied 
2.1% I Have NOT Used This Service 59.5% Satisfied 

97.2% I HAVE Used This Service 12.0% Neutral 
0.6% No Answer 5. 7% Dissatisfied 

0.9o/o Very Dissatisfied 
0.1% No Answer 

7A. Student health services 7B. If "Have Used This Service"--Satisfaction: 

0.3% Not Available at This College 21.5% Very Satisfied 
27.4% I Have NOT Used This Service 51.4% Satisfied 
71.5% I HAVE Used This Service 14.9% Neutral 

0.8% No Answer 8.1 o/o Dissatisfied 
3 .5o/o Very Dissatisfied 
0.6o/o No Answer 

SA. Student health insurance program SB. If "Have Used This Service"--Satisfaction: 

0.8% Not Available at This College 11 .1% Very Satisfied 
77.3% I Have NOT Used This Service 30.7% Satisfied 
21.2o/o I HAVE Used This Service 30.1% Neutral 

0.7% No Answer 14.4% Dissatisfied 
11.8% Very Dissatisfied 
0.0% No Answer 

9A. College-sponsored tutorial services 9B. If"Have Used This Service"--Satisfaction: 

0.6% Not Available at This College 19.1% Very Satisfied 
83.2% I Have NOT Used This Service 47.8% Satisfied 
15.9o/o I HAVE Used This Service 22.6% Neutral 
0.3% No Answer 7.0% Dissatisfied 

2.6% Very Dissatisfied 
0.9% No Answer 
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lOA. Financial aid services lOB. If "Have Used This Service"-Satisfaction: 

0.1% Not Available at This College 18.2% Very Satisfied 
33.5% I Have NOT Used This Service 49.6% Satisfied 
65.4% I HAVE Used This Service 15.9% Neutral 

1.0% No Answer I 0.8% Dissatisfied 
4.4% Very Dissatisfied 
1.1% No Answer 

llA. Student employment services llB. lf"Have Used This Service"--Satisfaction: 

0.3% Not Available at This College 19.2% Very Satisfied 
72.2% I Have NOT Used This Service 42.0% Satisfied 
26.7% I HAVE Used This Service 20.7% Neutral 

0.8% No Answer 13.5% Dissatisfied 
2.6% Very Dissatisfied 
2.1% No Answer 

12A. Residence hall services and programs 12B. lf"Have Used This Service"--Satisfaction: 

0.1% Not Available at This College 9.5% Very Satisfied 
44.0% I Have NOT Used This Service 45.1% Satisfied 
55.5% I HAVE Used This Service 27.2o/o Neutral 

0.3% No Answer 13.5o/o Dissatisfied 
4.0% Very Dissatisfied 
0.7% No Answer 

13A. Food services 13B. lf"Have Used This Service"--Satisfaction: 

0.1% Not Available at This College 4.6% Very Satisfied 
36.1% I Have NOT Used This Service 32.5% Satisfied 
63.4% I HAVE Used This Service 27.5% Neutral 

0.3% No Answer 24.2% Dissatisfied 
10.5% Very Dissatisfied 
0.7% No Answer 

14A. College-sponsored social activities 14B. If "Have Used This Service"--Satisfaction: 

0.4o/o Not Available at This College 14.0% Very Satisfied 
49.7% I Have NOT Used This Service 58.8% Satisfied 
49.4% I HAVE Used This Service 22.7% Neutral 

0.4% No Answer 3.4% Dissatisfied 
0.8% Very Dissatisfied 
0.3% No Answer 
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15A. Cultural programs 15B. If "Have Used This Service"--Satisfaction: 

0.4% Not Available at This College 22.5% Very Satisfied 
70.5% I Have NOT Used This Service 58.8% Satisfied 
28.3% I HAVE Used This Service 13.2% Neutral 

0.8% No Answer 4.4% Dissatisfied 
1.0% Very Dissatisfied 
0.0% No Answer 

16A. College orientation program 16B. If "Have Used This Service"--Satisfaction: 

0.4% Not Available at This College 13.5% Very Satisfied 
48 .6% I Have NOT Used This Service 55.8% Satisfied 
50.1% I HAVE Used This Service 23.8% Neutral 

0.8% No Answer 5.0% Dissatisfied 
1.9% Very Dissatisfied 
0.0% No Answer 

17A. Credit-by-examination (PEP, 17B. If "Have Used This Service"--Satisfaction: 
CLEP, etc.) 

14.6% Very Satisfied 
1.0% Not Available at This College 40.2% Satisfied 

87.0% I Have NOT Used This Service 32.9o/o Neutral 
1 1.4% I HAVE Used This Service 3. 7% Dissatisfied 
0. 7% No Answer 6.1 o/o Very Dissatisfied 

2.4% No Answer 

18A. Honors program 18B. If "Have Used This Service"--Satisfaction: 

• 
0.4% Not Available at This College 21.0% Very Satisfied 

87.8% I Have NOT Used This Service 30.9% Satisfied 
11.2% I HAVE Used This Service 27.2% Neutral 
0.6o/o No Answer 11 .1% Dissatisfied 

7.4% Very Dissatisfied 
2.5% No Answer 

19A. Computer services 19B. If "Have Used This Service"--Satisfaction: 

0.1% Not Available at This College 18.8% Very Satisfied 
10.5% I Have NOT Used This Service 56.4% Satisfied 
88.9o/o I HAVE Used This Service 12.9% Neutral 

0.4% No Answer 8.9% Dissatisfied 
2.2% Very Dissatisfied 
0.8% No Answer 



U. W Survey Research Center U. W ACT Student Opinion Survey 2000 8 

20A. College mass transit services 20B. If "Have Used This Service"-Satisfaction: 

2.5% Not Available at This College 11.6% Very Satisfied 
84.9% I Have NOT Used This Service 53.5% Satisfied 
11.9% I HAVE Used This Service 16.3% Neutral 
0.7% No Answer 7.0% Dissatisfied 

9.3% Very Dissatisfied 
2.3% No Answer 

21A. Parking facilities and services 21B. If "Have Used This Service"--Satisfaction: 

0.3o/o Not Available at This College 1.5% Very Satisfied 
9.1% I Have NOT Used This Service 7.1% Satisfied 

90.2% I HAVE Used This Service 9.2% Neutral 
0.4% No Answer 31.2% Dissatisfied 

50.14o/o Very Dissatisfied 
0.9% No Answer 

22A. Veterans services 22B. If "Have Used This Service"--Satisfaction: 

1.0% Not Available at This College 23.1% Very Satisfied 
93.1% I Have NOT Used This Service 43.6% Satisfied 

5.4% I HAVE Used This Service 23.1 o/o Neutral 
0.6% No Answer 5.1 o/o Dissatisfied 

0.0% Very Dissatisfied 
5.1% No Answer 

23A. Day care services 23B. If "Have Used This Service"-Satisfaction: 

2.2o/o Not Available at This College 8.3% Very Satisfied 
95.4% I Have NOT Used This Service 16.7% Satisfied 

1.7% I HAVE Used This Service 66.7% Neutral 
0. 7% No Answer 8.3% Dissatisfied 

0.0% Very Dissatisfied 
O.Oo/o No Answer 
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ACT SECTION III-- COLLEGE ENVIROMENT 

Please blacken the oval indicting your level of satisfaction with each of the following 
aspects of this college. If any item is not applicable to you or this college, fill in the oval 
in the HDoes Not Apply" column and proceed to the next item. 

1. Testing/grading system 

0.4% Does Not Apply 
8.0% Very Satisfied 

66.2% Satisfied 
20.4% Neutral 

3. 7% Dissatisfied 
1.0% Very Dissatisfied 
0.3% No Answer 

Academic 

2. Course content in your major field 

2.1% Does Not Apply 
17. 7o/o Very Satisfied 
58.9% Satisfied 
12.3% Neutral 
7.9% Dissatisfied 
0.8% Very Dissatisfied 
0.3% No Answer 

3. Instruction in you major field 

2.6% Does Not Apply 
22.7% Very Satisfied 
53.7% Satisfied 
14.8% Neutral 
4.8% Dissatisfied 

().80% Very Dissatisfied 
0.4% No Answer 

4. Out-of-class availability of your instructors 

0.3% Does Not Apply 
21.2% Very Satisfied 
56.0o/o Satisfied 
17.9% Neutral 
4.3% Dissatisfied 
0.4% Very Dissatisfied 
O.Oo/o No Answer 
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5. Attitude of the faculty toward students 

0.1% Does Not Apply 
27.0% Very Satisfied 
54.6% Satisfied 
11.9% Neutral 

5.1 o/o Dissatisfied 
1.0% Very Dissatisfied 
0.3% No Answer 

6. Variety of courses offered by this college 

0.8% Does Not Apply 
13.0% Very Satisfied 
59.0% Satisfied 
14.7o/o Neutral 
I 0. 7% Dissatisfied 

1.5% Very Dissatisfied 
0.3% No Answer 

7. Class size relative to they type of course 

0.4% Does Not Apply 
22.7% Very Satisfied 
58.2% Satisfied 
12.6% Neutral 
5.0% Dissatisfied 
0.8% Very Dissatisfied 
0.3o/o No Answer 

8. Flexibility to design your own program of study 

10.4% Does Not Apply 
11.2% Very Satisfied 
39.2% Satisfied 
28.5% Neutral 

8.3% Dissatisfied 
1.9% Very Dissatisfied 
0.4% No Answer 

9. Availability of your advisor 

1.8% Does Not Apply 
22.0% Very Satisfied 
47.5% Satisfied 
19.3% Neutral 
7.5% Dissatisfied 
1.5% Very Dissatisfied 
0.4% No Answer 
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